VOXYS

#CEJTIOBO3MOKHOCTEU

XXNBU, PABOTAM N SBAPABATbIBAU
B POOHOM KPAE

MONOANEXDL
CENA

nporpamma ot PQOCMO/ oaéxb

2/



VOXYS ° #CENOBO3MO>XHOCTEM

MONOAEXL
§ CENA
D)

nporpasa or POCMONOASKOD

YTO TAKOE LEHTP KOMMYHUKALA

KOHCYNbTUPOBAHUE KIIMEHTOB KOMMaHNN-
3aKasuumka no tapudam, ycnyram, CTOMMOCTU

PaboTta c npeTeH3namMm

MpueM 3as8BOK OT K/IMEHTOB Ha YCIYrM U CEPBUCHI
NHbOpMUPOBAHME KIIMEHTOB 3aKa3umka O TEKYLLEM
6anaHce cyeTa, 3a[l0/KEHHOCTH, CTaTyce 3aABOK

MapKeTUHroBble UccnenoBaHus B opmare
TenedoHHbIX ONPOCOB U aHKETUPOBAHUS

063BOH 6a3bl KJIMEHTOB 3aKa3uuMKa



VOXYS ¢ #CENOBO3MO>XXHOCTEM s Monoaes

nporpasa or POCMONOASKOD

VOXYS CEroaH+

Jlydwuve TexHonornyeckune nnatgopmsl
Jlydwme IT-koMneTeHuMn oTpacnu

30+

LleHTpoB KOMMYHMKaLWM

10 000

CoTpyaHukoB

25 neT

DKCMepTHOro onbITa

200+

BbicokokBanudmunpoBaHHbIX
IT-cneunanucros

Jlnpep poccuinckoro
pbiHka AKL|

c ponen 6onee 18%%*

fgmieey Tpuy 30M10Ta
Ausdrds Contact Center World 2021

@ Ton 50 peiiTuHra pa6oToaaTteneit Poccum
hh.ru 2022

comer @ PuHanuct European Contact Centre
cemmworal & customer service awards (ECCCSA) 2021 *Mo oueHke peiHka IKS-Consulting 2021



MONOAEXL

VOXYS ¢ #CENIOBO3MO>XHOCTEM s cenn

nporpasa or POCMONOASKD

250+ NPOEKTOB

Cambin anBepcmduunMpoBaHHbIN NMopTdesb B OTpac/u

Bxoasiwmii ronocosoi Tpacdmk 30%
Mcxoasiwmm ronocoson Tpadpmk 60%
Heronocosbie kaHanbl 10%

PecTopaHHbI 6usHec A Anbda-Bank U:} YBPuP % cpaBHU

MyHuumMnanbHble opraHbl, XXKX
L %o | Banky =BTb =banki.ru

KocmeTtuka
AHAeppaiTUHF

Opyrue 990/p

AstraZeneca .~ ACCU-CHEK*

@ BNATOCOCTOSHUE  UHFOCCTPAX CTpaxoBaHue 30/,
i ¥ MeguUMHa o

gorenje 'OREAL (Jlidea

249/ PuTeiin & CBEP v
MEFAMAPKET ‘¢ lNepekpécTtok

TTK TenekoMmyHvkaumm  §50/g

ZARRCHER (grmmpm @og°éhres TexHunyeckas

V PT-MHBECT ey g‘a
nogaepixka TPAHCTIOPTHBIE CUCTEMB

MK $eronoro £ o i @CDsK Tsrd auto.ru



MONOAEXL
CENA
nporpamsa o pocmonoaéxo

VOXYS ° #CENOBO3MOXHOCTEM

N
N

NMPOCTPAHCTBO
NAOWAAOOK

3proHoMuKa u komdbopT Ana paboTsl 1
KaueCTBEHHOro OTAblXa OnepaTopos



. ond
VOXYS ¢ #CENIOBO3MO>XXHOCTEM § HonoatKs

nporpaswa o POCMONOASND

#CEJTIOBO3MOXXHOCTEUWU

MpoekT peann3lyeTcs B paMKax BCEPOCCMUCKOM NPOrpaMMbl MO Pa3BUTUIO
cenbckon Mmonoaexmn «Kaapbl ans cena» ot PCCM n PocMonoaexu npu
nopaepxke VOXYS

B KAXXAOM NOPOAE, MNMOCEJIKE, PETMOHE AOJIKHA
BEbITb BO3MOXHOCTb HAUTU PABOTY -
BAAAMMUP NYTUH

NMM>2® 2023

SPIEF'23 nM3®°23



v MoONoQEXb
VOXYS ¢ #CENIOBO3MO>XXHOCTEM E cenn o=
Ayl pocMonoaBNo

BO3MOXHOCTU ANTA PASBUTUA U
KAPBEPDbI B CEJIbCKOMNM MECTHOCTU

3aHATbCA CEeNIbCKUM

T ALl OTKPbITb LUEHTP KOMMYHUKALWW:

+ Pabota B HOBOI MHAYCTPUMK

 Bbipyuyka - 1 MnH py6bnen Ha 20
PaboTaTb Ha rocyaapcTeo COTPYAHUKAX

« [Jdoxopa - 200 TbIC. pybnen B Mmecsiu

+ 3apaboTHas nnata nepcoHana -

YcTpouTbCa B MarasuH/
30+ TbIC. pybnen

Ha pbIHOK




VOXYS ° #CENOBO3MO>XHOCTEM

NMPOEKT #CEJTIOBO3MOXXHOCTEMW

T T T ey e

3asiBKa Ha cauTte
CeNoBO3MOXKHOCTEN.pd

®UO, ropoa, Tekywas
[OMMKHOCTb, MecTo
paboTbl, AOCTUXEHUS,
npodeccMoHanbHbIN
OMbIT, CONPOBOAUTENBHOE
NMUCbMO, KOHTAKTHbIV
TenedoH

I

MoaroTtoBka
6u3Hec-nNnaHa

3aknouyeHue
KOHTpakTa

ApeHpa oduca n
3aKynka
o6opyanoBaHus

500 TbIC. pYy6.
ot VOXYS

dopMupoBaHue
KOMaHAbI

250 TbIC. pY6.
ot VOXYS

MONOAEXL
§ CENA
D)

nporpasa or POCMONOASKOD

3anycK KOHTaKT-
LeHTpa

250 TbIC. pYy6.
oT VOXYS



VOXYS ° #CENOBO3MO>XHOCTEM

NMPOEKT B ULNDPPAX

nJaowAAb

ot 90 M2

MEPCOHA

oT 20 COTPYAHUKOB
6e3y6bITO4YHOCTb —
npun Hanme BCero
8 coTpyaHmnKoB

BbIPYYKA

oT 1 MNH.
py6neu B mec.

3APIJIATA
NMEPCOHAJIA

ot 30 000 py6.

N

N

MoONoQEXLb
CENA
nporpansa ot pocmonoaéxo



MONOAEXL
CENA
nporpamma ot pocmonoaéxo

VOXYS ° #CENOBO3MO>XHOCTEM

y/ 4

NMPOrPAMMA ®MHAHCOBOW NOOAOEPXXKW

®  OMEPATUBHbIN CPOK 3AMYCKA 2 MECALA

® MMOJIYYEHME CTAPTOBbIX MHBECTULINiA
OT VOXYS B PABMEPE 70%

1 MJ1H. PYb.

® EXEMECAYHASA BbIPYYKA OT 1 MJ1H. PYbB

e BbIXOA4 HA ONEPALMOHHYHO 3 MECALUA

NPUBbIb '
e TPUBbLIJIb MNAPTHEPA : 600 ThIC. PYB./MEC.




VOXYS ¢ #CEJTOBO3MO>XHOCTEN

TEKYLUME PE3VJIbTATDI

MNETPO3ABOACK

NABNoOBO

YEBOKCAPbI
BrAOVMUP

AVNEUK
BPAHCK @ cKonuH 4
® KOMCOMOMNBLCKUIA

MUNOCNABCKOE
BonroreAn

BNNCTA

KPACHOQAP

rPO3HbIN

HANBYUK

HASPAHb

ANAruvP

OKTSBPbLCKUA

BYFYPYCNAH

©
OPEHBYPI

COPOYUHCK

CEPOB

WAQAPUHCK

MArMHMTOroPCK

OPCK
. HOBOTPOMLIK

HOBOOPCK

TOMCK

@ Cyuwecrtsylowunit 3anyck

@ Mnanupyembiii 3anyck

ol



VOXYS ° #CENOBO3MO>XHOCTEM

MONOAEXL
§ CENA
N -

pawna or POCMONOAEIH®

NMPEMMYLLECTBA INAPTHEPCTBA C VOXYS

FTAPAHTUPOBAHHbIE OB BbEMbI

CTabunbHbIM MOTOK 3aKa30B A/ KaXaoro
napTHepa C MOMeHTa 3anycka

MOLWAroBAsd MHCTPYKLUUA OTKPbITUA

noaroToBKA COTPYAHUKOB

JocTyn K AUCTaHUNOHHbBIM NporpamMmam
online-akagemnm VOXYS

[oTOBbIE peweHns ¢ 3Tana NPOEKTUPOBAHUSA
M 3anyCKa nNpoeKTa KOHTaKT-UeHTpa

NMPOrPAMMHOE OBECINEYEHMUE

BbICTPOEHHbBIE BU3HEC-NMPOLIECChbI

Bonee 20 neTt onbiTa 1 3KCNepTU3bl Nnaepa
pblHKa rapaHTMpYOT ycnex Ballero gena

MoNHbIN NaKeT ANLEH3NOHHOro codTa ANs
nHterpaumm ¢ CRM-cucreMaMm 3aKasumkos,
paboTbl B ro/IOCOBbIX M LMGMPOBbLIX KaHanax

IOPUANYECKASA, BYXTAJNITEPCKASA
N MAPKETUHIOBASA NOAAEPXKA

KoHCybTalMOHHas noaaepxka ot
JlyYlINX SKCMEepTOB OTpac/u



MONOAEXDL
CENA

nporpamma ot pOCMOfI 04EXb

A\ ¥

VOXYS \

SANOJIHN 3AABKY
HA CAUTE _
CEJIOBO3MOXHOCTEN.P®D
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